eNcounterNow 2.2B Release Notes: New Document and Patient Workflow Tools

We are excited to announce a major platform update focused on digitizing documentation
and consolidating patient history. This release delivers powerful new tools for
administrators and improves how providers access patient information.

1. Enhanced eDocument Management

This suite of features provides administrators and providers with complete control over
digital documentation, consent, and storage.

e Custom Document Builder: Administrators can now use the new eDocument
builder to create and customize document templates and packets tailored to your
institution’s specific needs.
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¢ Mandatory Document Assignment: Easily assign specific document templates
and mark them as required for patient completion.
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« Digital Signature Support: Patients and providers can submit digital signatures
directly within the platform for documentation and acknowledgment.

e Provider Access & Export: Providers can now instantly view all signed or assigned
patient documents within the Session Details section and easily export completed
documents when necessary.

2. Consolidated Patient List View
Providers comprehensive view of a patient’s historical information is updated.

e Complete Session History Enhanced: The Patient List has been enhanced to include
direct access to all historical patient documents. Providers can now review a
patient's past session information, including:

o Past sessions History
o Documents (New)
o Visitnotes

o Discharge instructions



o Other uploaded attachments

e Allinformation is accessible from one central location, providing a complete patient
timeline.
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3. General Improvements

Implemented various bug fixes and general performance improvements to ensure a
smoother, more reliable user experience across the platform. Specific fixes include:

« Resolved Character Encoding Issue: Fixed a bug where odd special characters
were appearing in Excel report extracts when generated for data in Spanish and
Portuguese. Data exported to reports is now correctly encoded.

¢ Updated Account Deactivation Permissions: Corrected a bug where certain users
were incorrectly restricted from using the deactivating accounts permission,
ensuring proper administrative control.



