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Better data.
Better health.
Just better.
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Who We Serve
Solutions for federal and commercial healthcare.

Commercial Partners
+ many more+ ATO with DHA

Federal Partners

Secure.
Trusted.
Proven.™



GlobalMed®
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Software Solutions

Connected care,  
anytime, anywhere.
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Direct-to-Patient
Evidence based. Patient friendly.

Put healthcare in the palm of your patient’s hand. Our 
solution delivers the full experience of an in-person 
clinic—virtually. From completing forms and making 
payments to connecting with providers, patients enjoy 
seamless, secure access anytime, anywhere. 

Built with AI to streamline workflows and reduce 
provider burnout, the platform integrates effortlessly 
with most EMRs for a truly connected care experience.

Payment collection On-demand appointments

Patient intake & data collection

Patient & clinical chat queuing

Virtual waiting rooms

Evidence based. Patient friendly.

Patient intake & data collection

SMS & email reminders

Virtual waiting rooms

Scheduled appointments

Digital form completion

AI virtual triage

Symptom checker
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Clinical Care
Connected, collaborative care.

Connect with other providers and specialists  
through eNcounter®’s feature-rich platform. From 
consultations to referrals, multi-way video  
conferencing allows you to coordinate care in real  
time and share critical information to accelerate 
patient care plans.

Case managementSynchronous data transfer

Store and forward Integrate into most EHRs

Manual & automated vitals entry Image annotations

Image measurement

Diagnostic image capture Automated hearing test

Multi-way video conferencing Secure video appointments

Far-end camera control
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ClearSteth®
Versatile, encrypted teleauscultation.

The ClearSteth hosted software solution shares 
quality heart, lung, and bowel sounds for evidence-
based clinical decision making. 

With a simple, intuitive interface, it safely shares 
data through encrypted connections – protecting 
information while making it easy to connect to 	
remote clinicians. 

Available as a standalone application or as an 
integrated application in eNcounter®.

Unmatched acoustic clarity Real-time audio streaming

Full frequency control Zero video compression
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OneStep
From everyday steps to actionable data.

OneStep transforms any smartphone into a clinical-
grade motion lab, delivering instant gait analysis and 
mobility insights—anytime, anywhere. 

Clinicians can monitor progress, detect risks, and 
make informed decisions without extra hardware. The 
result is smarter, more proactive care that improves 
outcomes and quality of life.

No wearables, no hassle Measures real-life conditions

Easy to use, seamless monitoring

Accurate results within seconds Motion intelligence

30+ objective indicators captured
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GlobalMed® Wellness Applications

Wellness and resiliency 
in your pocket.
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MoodHacker®
Take control of your mental health.

Based on Cognitive Behavioral Therapy (CBT), 
positive psychology, and self determination theory, 
MoodHacker offers scientifically validated help with 
your mental well-being. 

Depression can be linked to almost every chronic 
condition, such as diabetes, hypertension, heart 
disease, arthritis, pain, COPD, addictive eating 
patterns, and insomnia. 

MoodHacker supports your mind and body by helping 
you build resilience and confidence.

Scientifically validated

Highly engaging

Create healthy habits Reduce depression

Relevant feedback

Personalized messaging Self managed

Reduce anxiety
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LoveEveryDay®
Invest in your relationship. Improve your health.

Marital discord can take a toll on your well-being, 
contributing to stress, anxiety, depression, and even 
substance abuse. But with LoveEveryDay, couples find 
a powerful path to healthier and happier partnerships.

Through quality interactions, couples reconnect 
emotionally, renew attraction, and strengthen 
long-term bonds. Users consistently report that 
LoveEveryDay has significantly improved their sense 
of partnership and commitment while cultivating 
supportive behaviors.

Clinically researched

Highly engaging

Stay connected Complimentary to care

Quality interactions

Confidential & secure Increase attraction

Build resilience
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FamilyHuddle®
Transform your family dynamic.

Strengthen family bonds by learning to consistently 
pay positive attention to one another. 

Our app guides your family members through 
thoughtful questions about yourselves and each other, 
sparking enlightening conversations. 

By sharing answers, you’ll unlock fun bonus activities 
designed to encourage meaningful interactions, 
fostering a cycle of reciprocal emotional boosts.

Clinically researched

Highly engaging

Quality interactions Healthy communication

Daily questions

Schedule management Bolster family bond

Easily accessible
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GlobalMed® Delivery Systems

All-in-one solutions 
for every use case.
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ClinicalAccess® Pro Connect
Our most robust, all-in-one telehealth solution.

Available in single and dual 24” monitor options,  
the ClinicalAccess Pro Connect is a powerful  
medical grade mobile station designed to empower 
your practice. 

A high acuity differentiator, it can be configured with 
a variety of integrated medical devices at the point of 
care – streamlining workflows and boosting efficiency.

Digital locking device storage Ergonomic design

Fleet management

Customized configurations

Intuitive work station

Electronic height adjustment

Illuminated work station

Supports dual monitors
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ClinicalAccess® Pro
Cost-effective telehealth efficiency.

Lightweight and highly versatile, the ClinicalAccess 
Pro can be configured with integrated medical  
devices at the point of care, improving workflows  
and documentation.  
 
The station’s adjustable height, lockable holder, 
and articulating arm make it easy to maneuver to 
accommodate patient needs.

Versatile & lightweight Low cost & accessible

Articulating arm

Lockable tablet holder Adjustable height

Easy maneuverability
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ClinicalAccess® Kiosk
Our most secure desktop telehealth solution.

The ClinicalAccess Kiosk brings modern telehealth to 
life, combining durability, flexibility, and security in a 
sleek, professional design. 

Perfect for clinical and behavioral health settings, 
it supports self-service or facilitated visits, helping 
providers connect with patients seamlessly while 
keeping sensitive data secure.

22” touchscreen monitor HD webcam and speakerphone

CAC/PIV reader

Medical device storage drawer Wall or tabletop mounting

Wireless & LAN with PTZ camera

Durable steel design

Lockable USB I/O panel
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WallDoc®
Flexible, stable, and secure.

The WallDoc transforms any clinical space into a high-
functioning telehealth hub. Designed for clinical and 
behavioral health operations, this sleek, wall-mounted 
kiosk delivers secure, seamless patient interactions 
while maximizing space efficiency. 

Ideal for both self-service and facilitated visits, 
WallDoc keeps medical devices organized and  
patient data protected, all within a modern, 
professional design.

Highly configurable

Intuitive interface

Secure electronics

Easy to service

Lockable storage

Self-service touch screen
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Transportable Exam Station™
Purpose built for challenging environments.

Specifically designed for deployment in austere areas, 
our ruggedized exam station transforms challenging 
environments into functioning clinics. 

Wi-Fi, cellular coverage and SATCOM ensure critical 
communication in even distant locales, bringing 
medical care to patients when they need it most.

Portable Water & dust proof

Ruggedized case

Gorilla Glass tablet

Hot swappable battery and 
charging system

Customizable integrated devices Wi-Fi, cellular, SATCOM

Video conferencing enabled

Pressurized for austere  
environments

Secure device storage
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Transportable Exam  
Backpack™
Bring clinical care to underserved locations.

This lightweight backpack delivers comprehensive 
virtual examinations wherever you go. Equipped 
with a laptop and diagnostic tools, this mobile clinic 
in a backpack extends your reach into rural and 
underserved communities.

Foam device inserts Remote environments

Laptop included

Lightweight

Universal USB compatibility Customizable integrated devices

Hands-free mobility

Ample storage
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Transportable Audiology  
Backpack™
Bring quality hearing care to any location.

Our lightweight backpack transforms any location 	
into an audiology clinic. 

It includes every tool needed for remote 	
audiometric assessments, self-directed exams, 
hearing aid adjustments, and beyond.

Image capture Foam device inserts

Versatile air conduction

Self-directed exams Hands-free mobility

6 data quality indicators
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Mobile Medical  
Response Unit™
Adaptable medical support for any environment.

The Mobile Medical Response Unit is a customizable, 
rapidly deployable unit designed for healthcare, 
emergency response, and command operations in 
challenging environments. 

With quick setup capabilities and a variety of 
configurations, it provides versatile solutions to meet 
critical operational needs.

Air conditioned 6-person capacity

Compact & portable

2-person set up

Anti-microbial UV lighting

Under 10 minute deployment

Power hookups

Potable & wastewater hookups

HEPA air filter

100% sterile interior surfaces

Push-button automation
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Full-spectrum care, wherever 
the mission takes you.™
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GlobalMed® Integrated Devices

Advanced capabilities, 
easily implemented.
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TotalExam® 3
Multi-functional visual assessments.

Leveraging over 23 years of imaging innovation, this 
digital camera system consists of an auto-focus lens 
for general examination and dermatology, and an 
otoscope for capturing and streaming high-quality 
images of the middle ear. 

Designed to be lightweight and affordable, the 
TotalExam 3 camera was developed with the clinician 
and medical staff in mind.

High-resolution sensor Auto-focus

Superior low-light performance

Extended field of view Ergonomic grip

Intelligent frame capture
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TotalExam® Lite
Crisp, clear, and accurate imagery.

This camera system offers an affordable and 
lightweight telemedicine tool for visual assessments. 

An autofocus lens provides clear views for general 
examination, while an otoscope offers detailed and 
precise visualization for diagnostic accuracy.

Extended field of view Variable illumination

Optimized color

Low-light operation Ergonomic grip

Frame capture
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TotalVitals®
Essential data in the palm of your hand.

Portable and powerful, our hand-held monitor 	
digitally captures vital data instantly. 

Need to make informed decisions on the go? 
TotalVitals puts accurate data at your fingertips. 
Lightweight, intuitive, and always reliable.

Temperature Pulse oximetry

Blood pressure

Compact design USB compatible

Heart rate
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TotalECG®
Cardiac diagnostics made simple.

Freeing you from cables and wires, our compact 
electrocardiogram device features a wireless 12-Lead 
ECG system for mobile diagnostics. 

Utilizing the robust Windows®-based CardioVu 
software and integrating with the Glasgow 12-Lead 
ECG analysis program, this small but sophisticated 
tool delivers detailed insights into cardiac activity.

12-Lead High acuity

One-click connection

Wireless Portable

No outlet needed
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ClearProbe®
Versatile ultrasound imaging for every specialty.

Turn any computer into a powerful point-of-care 		
imaging system. 

With two types of transducers, ClearProbe unlocks 
unparalleled diagnostic clarity for family medicine, 
OB/GYN, urology, internal medicine, and other  
clinical applications.

Color flow mapping Lightweight

Two transducer types

Flexible cables USB compatible

High depth range
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ClearSteth® Digital 		
Stethoscope
Crystal-clear diagnostic sound.

Our patented state-of-the-art technology collects 
sound with the least artifacts possible, creating the 
ultimate telemedicine stethoscope. 

Our ClearSteth Send Kit uses four unique frequency 
filters for superior sound fidelity – elevating your 
diagnostic capabilities.

PC compatibility Instant start up

Tablet compatibility

No buttons or dials Ergonomic design

No calibration needed
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MouthWatch® Plus+
One-button intraoral camera.

With this essential teledentistry camera, 		
crystal-clear oral imaging shows your patients any 
needed treatment. 

Capturing high-resolution images of teeth and  
gums, its simple one-button operation makes 
intraoral photography quick and convenient – and  
easily integrates into most leading dental imaging 
software systems.

Glare-free images 1080p HD

Over a billion color shades

Fixed-focus Adjustable illumination

Custom button configuration
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Digital Spirometry
Virtual pulmonary management.

Pulmonary care is secure and efficient with our 
advanced spirometry suite. 

Intuitive to use, with a single point of connectivity and 
common interface between modalities, the spirometry 
suite allows you to effortlessly conduct two exams at 
one time through one protected solution.

Incentive screen Provides feedback

Ambient pressure & temperature

Clinical accuracy FVC, SCV, MVV, and more

Instant performance verification
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otoCam™ 300
Simplicity in otoscopy.

Our leading audiology tool delivers crisp, full-color 
images of the inner ear, thanks to a powerful light 
source and advanced video technology. 

Small and easy to hold, the otoCam 300 	
conveniently connects via USB and integrates with 
our eNcounter® software. All patient images are 
seamlessly saved in DICOM format in your electronic 
medical record system.

USB direct connection Freeze frame

Built-in heating system

24 frames/second Lightweight design

Plug and play installation
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Trusted Worldwide

A world without 
disparity of care.®
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Who We Are
A global leader in virtual health.

In 2002, a Marine Corps Reserve Veteran founded GlobalMed® to bring 
healthcare access to the underserved. Today GlobalMed powers the world’s 
most advanced virtual health technology platform –the only platform that 
can support a patient at any point in the continuum of care.

Integrated software and data-capturing tools empower providers to 
transform patient encounters with evidence-based treatment and improved 
outcomes. Our unified platform is feature-rich, providing everything 
needed to manage capacity, reduce costs, expand patient care, and deliver 
responsible medicine.

Specializing in both federal and commercial spaces, GlobalMed technology 
has enabled approximately 60 million consults in nearly 60 countries. Built 
to the highest standards of security and compliance, GlobalMed’s virtual 
health platform has earned the U.S. Defense Health Agency’s Authority to 
Operate on the DoD network. It has been used worldwide from the VA and 
White House Medical Unit to rural American hospitals, correctional facilities, 
oil rigs, and even remote villages in Africa.
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What We Do Where We Are Integrated
Digital health across the continuum of care. From far off oil rigs to patient homes.

Mobile Medicine

Combat Medicine

Natural Disasters

Direct-to-Patient

Corrections

Austere Environments

Hospitals

Education

Oil Rigs
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Contact Us.

Josh Botbol 
Chief Growth Officer

(480) 922-0044

Matt Robinson 
Director of Client Operations

(480) 922-0044

Julia Huls 
SVP of Commercial Sales

Julia.Huls@globalmed.com 
(480) 398-7457

Sam Price 
EVP of Government Affairs

SPrice@globalmed.com 
(602) 361-9228



Direct-to-Patient
Evidence based. Patient friendly.

Our eNcounter® software puts clinical depth back 
into virtual visits. Easy to use for both patients and 
clinicians, the software includes PACS query and 
upload, HL7, and FHIR-enabled EHR integration.

Patient intake & data collection

Multi-language support

Appointment management eSign & eDocumentation

Symptom checker

AI virtual triage Secure scheduled appointments

Calendar integration Multiple user roles

Patient queuing ePrescribe

SMS & email reminders
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Clinical chat

Virtual waiting rooms Role-specific profile settings

Patient intake & data collection

GlobalMed®

Your journey to smarter digital 
healthcare starts here.

Secure. Trusted. Proven.™

globalmed.com
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