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Legal

While GlobalMedia Group, LLC. (GlobalMed) and its divisions make every
effort to ensure that the information contained on our website and product

literature is accurate, GlobalMed takes no responsibility for incorrect,
outdated, or otherwise inaccurate information. GlobalMed is not
responsible for typographical errors or omissions and shall not be liable for
any incidental or consequential damages caused directly or indirectly from
anything on any GlobalMed website or within product literature. Our
products are not meant to diagnose, cure or prevent any disease.

No license to any intellectual property rights is granted by this document,
whether express or implied, by estoppel or otherwise.

One or more GlobalMed products are covered under U.S. Patent(s) with
other patents pending. Any testimonials contained within any GlobalMed
website or document are individual cases and do not guarantee that you
will get the same results.

©2002 GlobalMedia Group, LLC. (DBA GlobalMed). All Rights

Reserved. iREZ, LiteExam, TotalExam, ClearProbe, ENcounter, ENcounter
Cloud, eNcounter, EasyShare, ClearSteth, GlobalMed, TotalECG,
ClinicalAccess, WallDoc, ClearCam, and Transforming Healthcare Globally
are registered trademarks. All other trademarks are the property of their
respective holders.

Doc. No. MAN6032 Rev. 2
Confidential



Warranty and Return Policy

All GlobalMedia Group, LLC (GlobalMed, DBA) products are warranted
under the following terms:

Products that become defective during the first year after the order is
shipped will be repaired or replaced by GlobalMed free of charge. This
limited warranty is contingent upon proper use of the product and does not
cover products that have been damaged (scratches, bent metal, broken
components) misused, modified, or subject to unusual physical or electrical
stress. All returns for any other reason must be made within the first 30
days from time of shipment and will be subject to a 25% restocking charge.
Buyer must include all original components, literature, and packaging in the
same salable condition received to avoid any additional charges.

All returned materials must have a GlobalMed return materials
authorization (RMA) number. Authorized returns must be shipped freight
prepaid to GlobalMed. GlobalMed reserves the right to refuse any return
that is sent COD or without an RMA number visible on the exterior of the
package. Unauthorized returns, refused shipments, and authorized returns
of non-defective merchandise after the above stated return periods are
subject to additional charges.

Limited Liability Agreement

No claim made by the buyer shall be for an amount greater than the
purchase price of the goods in respect of which the claim was made,
regardless of whether the claim pertains to damage incurred in shipping,
failure to ship, or inherent defects. GlobalMed will in no way be liable for
incidental or consequential charges. In all events, GlobalMed reserves the
option of repair or replacement at its discretion. GlobalMed takes no
responsibility for incorrect, outdated, or otherwise inaccurate information,
including pricing and product specifications. GlobalMed is not responsible
for typographical errors or omissions and shall not be liable for any
incidental or consequential damages caused directly or indirectly from any
GlobalMed product. In addition, GlobalMed reserves the right to change
prices, specifications or discontinue products at any time without prior
notice while reserving the right to refuse or conduct a cancellation on its
transaction activities due to price inconsistency from its suppliers.

©2002 GlobalMedia Group, LLC All Rights Reserved.
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About GlobalMed®

GlobalMed® powers the world’s most advanced virtual health technology platform
and wellness applications that support a patient at any point in the continuum of
care. Focusing on security and simplicity, GlobalMed designs, builds, manufactures,
and deploys fully integrated, evidence-based hardware and software telehealth
solutions that enable medical groups, healthcare enterprises, and government
entities to improve patient outcomes while lowering costs. GlobalMed has the
experience and technology solutions to enable providers to implement and scale
virtual health solutions in any healthcare setting, from the VA system to rural
healthcare to international aid and beyond.

Founded in 2002 by a Marine Corps Reserve Veteran still serving as CEO,
GlobalMed is proud to be Veteran owned & operated.

Contact info:
Help Desk: 1.800.886.3692 option 2 or email help@globalmed.com

GlobalMed
15020 North 74th Street
Scottsdale, AZ 85260

+1.480.922.0044 phone
+1.480.922.1090 fax

telemed@globalmed.com
www.qglobalmed.com
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Revision History

Revision Changes

1 Initial Release

¢ Added updated imagery for exam camera and revised various
formatting and verbiage throughout the manual.

e Removed end date from Copyright.
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1 Getting Started

1.1. Overview

The GlobalMed TotalExam® Backpack (TEB) brings a new dimension to
delivering virtual care to patients in remote environments. This lightweight, USB-
powered design provides a simple and organized solution, configured for in-home
care or remote provider consultations with our suite of clinical devices. Our
devices allow a wide array of clinical data collection, from vital signs including
blood pressure, heart rate and temperature, to heart and lung sounds. Even in the
most rural areas or isolated locations, a clinician can gather video evidence for an
ENT consultation, and even capture ultrasound images, expanding care to
patients anytime, anywhere.

This chapter describes various technical details about the TEB. The following
topics are discussed:

* "Precautions”
* "Technical Specifications”

» "Compatible Devices"
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Getting Started

1.2. Precautions

Note: This device is only intended for use by licensed medical
professionals. Refer to all component manuals for any additional
precautions before using this unit.

Precaution Type Warning Description

General » Always set the TEB on a steady tabletop orflat surface.

* Only use manufacturer-recommended or approved accessories to
ensure compatibility.

* Retain the original packaging material.

Liquid and Moisture * Never spray or use liquid directly on components or connectors.

* If any liquid penetrates any component or connector, switch it off and
unplug the power cord. Contact your service provider. Continuous use
may lead to further damage and/or result in electrical shock or may
create a fire hazard.

* Never operate or touch any electrical component with wet hands.

* *Do not store or operate equipment in areas with excessive moisture
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Getting Started

1.2.1. Warnings

1.

These devices are electrical; do not attempt to submerge into any kind of
liquid. Doing so could result in equipment failure and/or user electrical
shock.

The devices have been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio
communications.

Any dismantling of the devices will void the warranty and could damage
the devices or cause electrical shock. If it is necessary to clean them,
refer to the cleaning procedures sections for instructions on how to
maintain cleanliness and thereby prevent contamination. The devices
alone are not intended to be used to diagnose, treat, cure or prevent any
disease and should not be used as substitute for a health professional’s
advice.

GlobalMed does not accept any liability for injury, loss, or damage by use
of or reliance on the information gathered by our product.

1.2.2. Cautions

1.

The TEB is delivered in non-sterile condition and is not intended to be
sterile for use.

Modification to equipment may void your warranty or may cause damage
to the unit. Consult with your service provider prior to making changes.

When using the TEB, position the unit in a manner that does not cause a
trip hazard between the unit and the electrical wall outlet.

Doc. No. MAN6032 Rev. 2

Confidential 191



Getting Started

Symbol Description
General Warning Sign (ISO 7010 — W001)
P Type B Applied Part (IEC 60601 — 1)
Follow Operating Instructions (IEC 60878)
[ ]

R

Take all used batteries to a battery collection site according to
your national legislation and the Batteries Directive 2006/66/EU.
Do not discard in standard trash or at a trash site.

Direct Current (IEC 60417 -5031)

ON/ OFF
(IEC 60417 - 5010)

Reciprocal interface: The TotalExam Lite/TE3 camera, otoscope, TotalVitals, and ClearSteth
stethoscope comply with U.S. FCC and EMI requirements according to FCC Part 15, ICES-001,
and ICES-003
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Getting Started

1.3. Technical Specifications

Component Specification
Dimensions

Weight

Computer Minimum Requirements

Operating System Requirements
Connectivity

Ports

Audio
Main Camera

AC to DC power supply

Operating Conditions

Description

18.9” x 11.8” x 6.3” — Backpack Size

18.0 Ibs

* Intel i7 Quad Core 64 bit CPU

* 16GB of RAM memory

* 512GB Solid State NVMe Hard Drive

* Laptop Format PC — for storage and mobility
* 15" — 17" LCD Display

Windows® 10 Pro or 11 Pro 64bit

Wi-Fi, Ethernet, Bluetooth

* 1 SuperSpeed USB 3.0 Type-A connection
* 3.5mm Audio Port

Factory build in Speaker/Microphone combo

Computer Integrated Camera

* Frequency 50/60 hertz

* Required Voltage AC 100-240 volt
» 10° to 35°C (50 to 95°F)

* 5% to 90% Relative Humidity
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Getting Started

1.4. Compatible Devices

Below is a list of compatible devices that can be used alongside the TEB.
Contact us for further details on the options presented.

Figure 1 Compatible Devices

Note: Not all devices are shown in the
figures below. Devices can vary based on
your LES configuration.

1. Small Blood Pressure Cuff
2. Large Adult Blood Pressure Cuff
3. Accessory Pouch
« ECG12-Leads
» Kilipsch In-Ear Headphones
* 6" Tongue Depressors (x5)
» Otoscope Specula (x5)
One-Touch Collars (x5)
TotalECG®
Derm & Polarizing Hood
White Balance w/ Scale
USB Digital Stethoscope
9. USB-C Interface Cable
10. TotalExam® 3.2 Camera
11. TotalExam® 3.2 Camera Cable
12. TotalVitals® Device
*  Medium Blood Pressure Cuff
+ SpO2 Sensor (Under Cuff)
*  Thermometer (Under Cuff)
13. Autofocus Head
14. Otoscope Head
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2 Using the TEB

2.1. Overview

This chapter provides an overview of the fundamental features and
functions of the TEB.The following topics are discussed:
 “TEB Features”

 “Using Devices”

2.2. TEB Features

The following images identify the TEB features.

Figure 2 Lightweight and Compact Bag Design

The TotalExam Backpack (TEB) is designed with comfort and efficiency in mind. Its goal is
to enable care without burdening the individual, as well as being an optimal choice for care
that involves travel.

GlobalMed
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Using the TEB

Figure 3 Integrated 4-port USB hub

The TotalExam backpack has an integrated USB hub with four ports, two of which are
accessible underneath the TotalVitals Insert. The TotaECG Bluetooth dongle and the USB
connector for TotalVitals are pre- connected into the USB hub. To connect the hub to your
laptop, use the provided USB extender.

Note: The TotalECG and the TotalVitals come plugged into the hub, to connect
these devices to your laptop, use the provided USB extender.

Figure 4 USB Extender

TotalVitals’
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Using the TEB

Figure 5 Dedicated 15.6” to 17” laptop pocket
The backpack provides a dedicated laptop pocket to ensure its safety in travel.

Figure 6 Custom Foam Insert For Each Peripheral Device

All devices and their accessories are stored in custom inserts to protect the equipment
during transport.
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Using the TEB

Figure 7 Additional storage pockets

The front pocket of the backpack provides ample room for any accessories needed for the
devices included.

Globalied
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Using the TEB

2.3. Using Devices
2.3.1. Installing the Camera

1. Connect either camera to the provided USB-C camera cable and then
connect the USB hub extender to the Male to Female USB extension
cable attached to your laptop.

a. There are no drivers or software to install or download, the camera
should be automatically recognized when the USB hub extender is
connected to your laptop.

b. The cameras do not require an additional power source apart from the
USB connection to the laptop.

c. For further details on the cameras, please see the applicable
TotalExam Lite or TE3 product manual.

Figure 8 Connecting Exam Camera

TotalVitals’
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Using the TEB

2.3.2. Camera Controls

Figure 9 Camera Controls - TotalExam® 3.2

TE3 Camera

Freeze Frame

Led Light

White Balance
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Using the TEB

2.3.3. Total Vitals

1. The TotalVitals device can be taken out of the backpack to give additional
patient access and can be utilized up to six feet away from the back.

2. To remove the device from the backpack, lift the case by the bottom edge
and pull up. To put back in the case, place the top end into the cavity first
and secure in place.

a. For details on how to use this device and its peripherals, please see
the product’s user manual.

Figure 11 TotalVitals

3. After the device is out of the bag, the cable management system for
TotalVitals will be accessible. Carefully wind and unwind the cable as
needed.
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Using the TEB

2.3.4. Other Devices

2.3.41. ClearSteth Stethoscope

1. For details on how to use this device and its peripherals, please see the
product’s user manual.

2.3.4.2. Total ECG

1. For details on how to use this device and its peripherals, please see the
product’s user manual.
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3 Cleaning Procedures

3.1. Overview

This chapter describes the cleaning procedures for the TEB.

3.2. Cleaning Procedures

The aim of these procedures is to provide clear guidance and instruction
regarding the cleaning requirements for the TEB. These procedures refer to the
classification scheme outlined in the Centers for Disease Control and Prevention
(CDC) Guidelines for Disinfection and Sterilization in Healthcare Facilities, 2008.
To classify the relative degree of risk for infection when using individual TEB
components, the procedures are categorized into three levels. The categories and
their basic definitions are as follows:

3.2.1. Risk Categorization

1. |BEMIGER tems confer a high risk for infection if they are contaminated
with any microorganism.

2. Semi-critical: Items that contain mucous membranes or non-intact skin.

3. Non-critical: Items that contact intact skin but not mucous membranes.

3.2.2. Cleaning Guidelines
1. details the component type, the CDC disinfection and sterilization

procedure, and the CDC classification based on the product’s use.

a. ALWAYS use approved disinfecting wipes and/or a soft cloth, lightly
moistened with the approved cleaning solutions per CDC guidelines.

b. ALWAYS check with CDC guidelines and product manuals, if in
doubt.

c. NEVER spray any liquids directly on the or any of the components.
d. NEVER use any abrasive cleaners or volatile solvents.

e. NEVER use any alcohol, ammonia, or abrasive products on screens
or monitors as they can etch the screen surface and cause the sur-
face to appear cloudy.
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Component

Devices

External Surfaces

Cables and cords

Laptop computer

Device storage
compartments

Procedure

Items that may come in contact with non-intact skin for a

brief period of time are usually considered noncritical sur-
faces and are disinfected with intermediate-level disinfec-
tants such as phenol, iodine solution, alcohol, or chlorine.

Gently wipe the external with a disinfecting wipe and/or
soft cloth, lightly moistened with a facility or CDC-
approved cleaning solution.

Gently wipe all the exposed cables and cords with a
disinfecting wipe and or soft cloth, lightly moistened with a
facility or CDC approved cleaning solution. All the
electrical cords must be unplugged before cleaning. After
cleaning, check that all the cables and cords are prop-
erly plugged in.

Use a soft cloth to gently clean the screen(s). The
screen(s) are fragile. Do not scrape or tap the screen(s)
with any sharp objects. Upon contamination, use a soft
cloth moistened with an approved spray designed for
monitors and computer screens. Wipe the display with a
soft, dry cloth after cleaning.

Gently wipe the keyboard with a disinfecting wipe and/ or
soft cloth, lightly moistened with a facility or CDC-
approved cleaning solution.

Gently wipe the interior surfaces with a disinfecting wipe
and/or soft cloth, lightly moistened with a facility or CDC-
approved cleaning solution.
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CDC
Classification

Semi-critical

Non-critical

Non-critical

Non-critical

Non-critical
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