eNcounterNow 3.1 Release Notes

This update focuses on platform usability and expanded clinical integration options. While
new integrations are now available, they are disabled by default and require administrative
configuration to activate.

Platform Enhancements (Effective Immediately)

The following improvements are live for all users to enhance daily workflows:

Documentation Experience: Viewport sizing for "Add Visit Notes" and "Add
Discharge Instructions" has been optimized for better readability and ease of use.

Calendar Integration: Scheduled Appointment ICS files are enhanced for more
reliable calendar syncing and communication.

Onboarding & Accessibility: The registration flow for multi-language onboarding is
now better aligned for a smoother user experience.

Branding: The organizational Logo Space is updated to provide improved visibility
and alignment for your brand.

System Stability: Administrative dashboard layouts and assessment interfaces
have been refined for better stability and accurate labeling.

Optional Integrations

DoseSpot ePrescribing Integration

We have implemented comprehensive support for DoseSpot to streamline prescription

workflows for providers and administrators:

Admin Configuration: New administrative settings have been added to manage
DoseSpot integration configurations.

Patient List Integration: The Patient List now includes DoseSpot-specific data and
actions.

Provider Account Updates: Providers can now manage ePrescribing details directly
within their "My Account" section.



Canary Voice Assessment

The Canary Assessment integration is now live, providing voice-based behavioral and
cognitive health assessments for both patients and providers:

Patient & Provider Integration: Fully integrated Canary assessments into both

patient and provider interfaces.

Bug Fixes
Refined Assessment Interface: Improved interaction stability and updated display
elements for more accurate user guidance.

Administrative Ul Polishing: Streamlined dashboard layouts and resolved minor
inconsistencies in account registration and profile labeling.



